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Daikin Cloud Service Residential

Remote System Management

Daikin Cloud Service Residential (DCS-R) is Daikin's connected service platform designed to give installers deep
visibility into system behaviour, remote diagnostic capabilities and access to installers configuration settings.

It helps keep heating and cooling systems running at their best through faster troubleshooting, improved service
and more efficient operations.

A major new DCS-R feature update

Remote System Management is the newest and most significant evolution of DCS-R.
It introduces live monitoring, real-time telemetry, and full remote system management,
transforming how installers support connected Daikin systems.

With this update, installers can:

= See all live parameters in real time

= Diagnose issues remotely before travelling to site

= Adjust installer-level settings without an on-site visit
= Optimise system performance proactively

Remote System Management is not just an enhancement, it is a new operational capability that elevates
installer productivity and service quality.

Operational benefits of DCS Residental for installers

[ Diagnose before you drive (\@ﬁ Improved technician productivity
— Understand what's happening at the installation before Less travel, more problem solving - technicians can focus
travelling to site, enabling better preparation and faster on meaningful interventions.
resolution.
_ Fewer unnecessary visits Well prepared service visits

g, Many checks and optimisations can be performed E@ Arrive with the right information and parts, improving
remotely, reducing travel time and operational costs. service efficiency.

o= Faster root cause identification =N Better fleet management

;O Live and historical data provide clarity on system Monitor multiple installations efficiently and prioritise
behaviour, enabling quick and accurate diagnostics. interventions.



Features

Live monitoring
Real-time tracking of sensors, actuators and operating
states (Daikin Altherma 3 & 4), understand what's
happening without going on site.

Full telemetry snapshot

All live parameters consolidated into a single screen for
faster diagnostics and zero navigation effort - giving you
all real-time telemetry at one glance or see the historic
evolution in a graph up to 2 months.
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Marker and download option

Ability to add timeline markers and instantly
download graphs in PNG or CSV for fast reporting
and troubleshooting.
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Error codes overview

See if everything is running smooth or if there is an
error going on, for Daikin Altherma 4 you can even
see multiple error codes if applicable.

Software update
Update the unit software remotely.

Performance insight
Real-time insight into energy consumption and
delivered thermal output across all modes
= 1. Up to 3 years for Daikin Air-to-Air and Air-to-Water
heat pumps
2. 2 months of backtracking for all parameters.

Features for Daikin Altherma Air-to-Water heat pumps

@ Installer settings
Space heating and cooling

Domestic Hot Water

Balancing between Space Heating
& Domestic Hot Water

Backup heater

Real-time tracking of sensors, actuators and operating states
(Daikin Altherma 3 &4), understand what's happening without
going on site.

Define set points for main and additional zone, weather dependent
curve, minimum flow rate, ...

Set points, legionella settings, powerful mode, etc.

Smart prioritisation between home heating and hot water to
maximise comfort and efficiency.

1. Define if and when the BUH can operate
2. Activate emergency operation to give comfort until
a repair can be done on site

Features for Air-to-Air heat pumps

Installer settings
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Cooling & heating

Comfort & efficiency balance

Backup & protection
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Real-time view of unit behaviour: mode, fan, temperatures,
energy use, errors.

Real-time data on compressor activity, fan performance,
error codes, flap positions, and operating thresholds — enabling
rapid remote troubleshooting.

Quick adjustment of setpoints, fan speed, swing, and comfort/
econo/powerful modes for tailored performance.

Fine-tuning target temperature correction, auto-fan behaviour,
mode lock, and sensor selection to stabilise comfort and prevent
unintended changes.

Control auto-restart, compressor pre-heat, standby reduction,
and fireplace mode for smarter, energy-aware operation.



How installers can access Remote System Management subscription

Installers can subscribe to Remote System Management packages through Stand By Me (SBM). Once subscribed, installers gain access to all live
telemetry, remote configuration tools, and advanced diagnostic capabilities available within DCS-R.

Remote System Management activation process
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End User pre-requisites for
O Remote Support

—_

. User must have an Onecta account
The unit must be connected to Onecta so cloud communication is
active and Remote Support can function.

2. User will have Default DCS-R Remote Support enabled
= Remote Support is the baseline permission that enables
live data access for the installer.
= Itisenabled by default in Onecta, unless the customer
chooses to disable it.
= The permission can be adjusted at any time in Onecta'’s
permission settings or in SBM, by the end user.

Check out
the how-to video

A 2. Installer subscription process for
d Remote System Management via SBM

. Installer needs a Stand By Me (SBM) account
and needs to register the unit
SBM is required because subscriptions, e-packages, and unit
selection are managed here: www.standbyme.daikin.eu
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2. Choose the e-package that best fits the service needs
The installer selects the appropriate DCS-R package:
= For Daikin Altherma, packages vary based
on number of units.
= For Daikin RA, Remote System Management is free
for the first 3 years.

3. Select the unit for which Remote Monitoring needs
to be enabled
The installer chooses the specific registered unit inside SBM.

X Register your Daikin unit:
www.standbyme.daikin.eu
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